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DEAR FRIENDS

ith 44 years of experience addressing the needs of adults with classic autism, Rimland
Services has developed best practices based upon our history of success, our core values
informed by seeing the world through the eyes of an individual with autism, and our
enduring tradition of excellence. In the past year, we have built on our successes in a number of key areas,
with an eye towards building our capacity to provide lifelong support for individuals with autism.
We opened a new community-based residence in Evanston to respond to the demand for services
from our growing waiting list, while continuing to raise the standard of accessibility and sustainability
throughout our residences and facilities.
In an important step forward for the organization, we used technology to streamline administrative
operations and facilitate the delivery of services, allowing us to devote more time and resources
to client support. We also increased our focus on health and wellness initiatives on behalf of clients
and staff to enhance quality of life throughout the organization.
Underscoring their central role in client support, we expanded our merit-based pay system for direct
support professionals, forging ahead of local and national conversations on higher minimum wages.
And we continue to raise the profile of the position with educational incentives and professional
development opportunities.
While we are proud of our experienced and capable leadership team, we have sought to cultivate a sense
of purpose and meaning in a new generation of young professionals. We welcome the fresh perspectives
they bring to the human services field, and we value the talents they offer to individuals with autism.
The continuity of leadership across the generations creates a seamless circle of support for the benefit
of our clients.
Thank you for your partnership with us over the past year. The goals we achieved and the challenges
we overcame together have made us even more prepared to raise the bar in the year to come.
Sincerely,

Pamela Y. Watson
CEO, Rimland Services
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We are investing
in our direct support
professionals.
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aintaining an optimal
environment for individuals
with classic autism requires
stability, consistency, and
continuity of support. As
the primary staff members
assisting clients with activities of daily living, direct
support professionals (DSPs) comprise the core
of our client support team. To ensure that Rimland is
able to offer the highest and most consistent quality
of services and supports, we are building capacity
in our DSPs by investing in their education, training,
and professional certification.
Rimland has forged ahead of local and state advocacy
for higher minimum wages by expanding our meritbased pay system for DSPs. We seek to enhance the
status of the position by encouraging DSPs to complete
or pursue bachelor’s degrees, advanced degrees, and
certifications in human services and by raising
pay rates in conjunction with the attainment of these
qualifications.
We are also increasing the number of DSPs who
are certified as qualified intellectual disabilities
professionals (QIDP). QIDP certification expands the
qualifications of the DSP to encompass setting
personal goals and developing service plans on behalf
of clients. Compassionate and caring DSPs can offer
so much more to Rimland and to our clients with
the knowledge, training, and skills gained from
a foundation in human services, social services,
or psychology.
Rimland’s commitment to the advancement of our
DSPs reflects our ongoing investment in the quality
of life of our clients. By promoting the professional
development of our staff, we nurture an environment
where DSPs and clients can thrive in a mutually
beneficial circle of support.
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We are embracing
technology.

B

eginning with our rebranding process
and the launch of our revamped
website in 2012, Rimland has worked
to fulfill the vision of CEO Pamela
Watson to create a comprehensive
portal of online services and information
for staff, families, partners, and the public. Over the
past two years, we have made significant progress
towards the goal of a full-featured portal and a virtually
paperless administrative process. Throughout the
transition, our blog and electronic newsletter have
kept our families and friends updated on the portal’s
progress and shared highlights of our news and events.
The incorporation of various human resources functions
into the portal in 2013 facilitated staff communication,
provided greater access to information, policies, and
procedures, and contributed to a more unified network
of client support across all of our sites and residences.
In summer 2014, we integrated the initial phase of
our employee recruitment process into the portal,
enabling Rimland to manage applicant data online,
including contact information, referral source,
résumés, and references. The implementation of
the next phase allowed candidates to complete the
hiring process online, from indication of interest and
submission of an application to the signing of the
notice of hire. Human resources staff can now more
effectively screen and monitor applicants via the

4

RIMLAND ANNUAL REPORT 2014

Making use of
technology helps us
to improve efficiency,
communicate effectively
across remote sites, and
commit more resources
to direct support.

portal to ensure that only the most qualified candidates
advance in the process. Additionally, the system is able to
generate reports to assist the organization in determining
how and where recruitment efforts are best deployed.
Continuing the transition to a paperless process, we
transferred a number of key administrative operations into
the portal in autumn 2014, including the processing of
staff medical leave requests, schedule changes, employee
grievance forms, and meeting requests.
Using the latest technology, Rimland’s streamlined
operations allow the organization to devote more
resources to enhancing client quality of life through
direct support.
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We are empowering
a new generation of
leaders.

W

e rely on the experience
and dedication of our
longtime team members
to provide the continuity of
support our clients depend
upon. At the same time,
we welcome the fresh perspective that the millennial
generation brings to the social services field and to our
organization. Creative, motivated by technology, and
eager to be “hands-on,” these recent college graduates
are embracing leadership roles at Rimland in a variety
of settings.
Amy Werner (below), administrative coordinator,
graduated in 2014 with a degree in history and
Hispanic studies from Illinois Wesleyan University.
She contributes in a range of capacities from grant
writing to coordinating the Employee Health
and Wellness Initiative. Well-rounded
and highly capable, Amy is eager to learn
all aspects of administration in a social
services nonprofit organization.
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Taneisha Brown (above) graduated from Northern
Illinois University in 2012 with a degree in health
and human services and began as a direct support
professional in the Residential Program. Rimland staff
immediately recognized her leadership potential and
encouraged her to pursue certification as a qualified
intellectual disabilities professional (QIDP). Now
serving as lead QIDP, Taneisha supervises a team that
ensures clients are setting and reaching their personal
goals. She also seeks ways to bring technology into
the lives of both clients and the organization. “We’re
younger, so we understand the benefits of social media.
We’re trying to find ways that we can use social media
to help benefit the organization. It’s something we are
working towards.”

Ronnie Sandridge (above, left) works daily with
clients in the Developmental Training (DT) Program.
After obtaining degrees in psychology and criminal
justice from Florida A&M University in 2011 and 2012,
Ronnie began his tenure at Rimland as a direct support
professional and immediately showed promise as a
leader. In early 2015, he was promoted to the position
of DT coordinator. In this role, he manages daily
operations and activities and maintains a supportive
environment in the DT center for both clients and other
direct support professionals. Ronnie is also pursing a
doctorate degree.
Lucia Magdaleno (above, right) received her degree
in psychology from Chicago State University in 2013.
She joined Rimland in 2014 and has worked as a
QIDP in our Health and Wellness department and
as a direct support professional in the Residential
Program. Inspired by a close relative with autism,
Lucia demonstrates passion for the well-being of the
individuals supported by Rimland and possesses a
keen eye for detail and a talent for organization.

Karly Taylor (right), direct support professional and
QIDP, received her degree in human services and
criminal justice from Loyola University Chicago in
2014. Versatile, dedicated, and eager to contribute where
needed, Karly often volunteers to cover extra shifts.
She derives motivation from her experience with a
family member with autism.
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We are
creating
a culture of
wellness.

(above) A pilot partnership
with a local Curves/Jenny
Craig fitness center offers
some clients the opportunity to pursue their fitness
goals in a structured diet
and exercise program.
(left) Rimland engages
a network of physicians,
including Dr. Celia Lipinski
(left), who understand the
needs of individuals with
autism. “Everyone deserves
to have health care and
everyone deserves to have
a chance at a healthy life.
The biggest thing for me is
to give them the best life
they can have.”
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imland remains committed to a
continuity of care throughout the lives
of our residents. To ensure that clients
reap the long-term benefits of regular
exercise and a healthy diet, we have
cultivated our community engagement
and recreational programming to emphasize physical
activities such as roller skating, bowling, Zumba fitness,
mini-golf, and weekly visits to the local YMCA and
YWCA for swimming and open gym activities.
We have also enriched the nutritional standards in
our Residential Program with the implementation of
a rotating, healthful menu developed especially for
Rimland by licensed dietitian Olga Kras. The new diet
emphasizes fresh fruits and vegetables, healthy oils,
minimal salt, and various herbs and spices to enhance
flavors. Describing the experience, Kras said, “It was a
great opportunity for me to see how many dedicated,
caring, and thoughtful people are involved with the
clients on a daily basis and how well they know and
are aware of their clients’ individual needs, likes,
and dislikes.”
Our mission to provide for the well-being of individuals
with autism can only be fulfilled as we promote the
wellness of the entire Rimland family. To this end,
in 2015, we launched a new Employee Health and
Wellness Initiative in partnership with LA Fitness and
Whole Foods. Rimland’s benefits package now grants
Rimland employees the opportunity to attend any
LA Fitness site in the Chicagoland area and includes
participation in classes such as yoga, aerobics, aqua fit,
boxing, and dance.
The new initiative promotes eating well and includes
a partnership with the Whole Foods Northbrook store.
Rimland employees may take a guided tour of the store
and learn about nutrition, organic foods, and healthful
options from a healthy eating specialist on staff at Whole
Foods. Participants also take part in cooking demonstrations and taste samples of healthful recipes.
Rimland will continue to build on the initiative and
extend the benefits of wellness to clients as part of our
circle of support.

Giving back

Volunteers play an essential role in the circle of support.
Sun and Nina Yoo recently joined the Rimland

Rebuilding Together North Suburban Chicago is

community as volunteers when their niece became a
client. In order to enhance his visits with his niece and
to deepen his understanding of Rimland’s operations,
Sun became the first volunteer ever to complete
Rimland’s staff training program. The Yoos are giving
back to the community by using their networks
in marketing and real estate development to raise
awareness about the important work that Rimland is
doing. “By directly getting involved with some of her
daily activities, we feel that volunteering at Rimland
is one way that we can enrich the life of our niece.
The staff are wonderful and give 100% and above with
limited resources. It is only right that when we can,
we try to help out in as many ways as possible.”

part of a national nonprofit organization that provides
renovations for low-income families and communities
throughout the United States. Over the past two years,
Rebuilding Together has recruited more than 150
volunteers from the community to paint classrooms,
create murals, and repair and replace damaged
doors and tiles in the Developmental Training and
Residential Programs.
A Rimland parent for 15 years, Ann Moltz has become
a familiar presence in the Developmental Training
Program. As head of arts and crafts activities, she brings
her own supplies and organizes projects that recognize
holidays and other special events throughout the year.
Along with her husband, Judge Martin Moltz, Ann has
supported Rimland in a variety of ways over the years,
but three days each week, she shares her passion for
making art directly with clients. “I love being creative.
I love designing the things that we’re doing, and I love
seeing the result of what they do.
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Rimland gratefully acknowledges
the generosity of our supporters
and partners—thank you!
SUPPORTERS
Abbvie
Alper Services
American Society of
Gastrointestinal
Endoscopy
AT&T Employee Giving
Campaign
Selby Baez
Laura Bernstein
John and Angela Biacofsky
Joanne Biondi
Pauline and David Bird
Blackman and Associates
Lean and Jordan
Bloomenthal
Gerald and Bonnie Bonczyk
Craig Burda
Anna and Dora Cacciatore
Diane Campbell
George Cenar
Michael Chesta
Michael and Cindy Chet
Joel and Sarah Chupack
Citizens for Joe Moore
Judith Cohen
Mark Cole
Frank and Beryl Cook
Barbara Cooper
Lolita and Antonio
Crisostomo
Loraine Dabe
Ronald Davis
Mary Ellen Dienes
Kathleen Driscoll
Molly Driscoll
Debra Dublan
Jerome and Joan Duffy
Linda and Thomas Fahl
Russell Frackman
R.L. Gamrath
Lorraine Ganz
Alan Gertenrich
Vern and Sheila Gideon
Janice Glick
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Toby Globe
Miriam Goldberger
M. Gorden
Debra Goree
Jean Goze
Kathleen Graf
Greaves Trust
Alison Greaves
Edmund Greaves
Ellen Greenwald

Paul Mellenthin
Richard McClowry
Bonnie McGrath
Michael and Ann McNamara
Joseph and Kathy Mega
Midler Family
Morton and Revel Miller
Rosemary Milton
Ira Moltz
Martin and Ann Moltz

Carole Sanderson

Wearhouse Direct

Catherine Gryczan
Val Gunnarsson
Carol Gutekunst
Charles and Ann Helzel
Rita and Gary Hlavac
Mary Ann Hundon
Colleen Hutchings
Michael and Leslie Hyman
Yvonne Janik
Nancy Jaros
Michele Jochner
John and Alice Lloyd
Foundation
Joseph Kaplan Living Trust
Brian Katzman
Leona Katzman
Thomas and Celeste Keefe
Douglas and Christine
Kelner
Edward and Christine Kieras
Richard Knoebel
Kenneth and Linnea Kralik
Kurian Kurian
John Lally
Samuel Leon
Paulette Lieb
William Linkenheimer
Colleen Louhglin
Marcena Love
Robert Lunden
Ronald and Sarah
Manrriquez
Duane Marden
Howard Marks
Earl and Ramona Marshall
Dennis and Deborah Martin

Joyce Philpott Moore
M. Morganstern
Sheila Murphy
Dr. Petham and Rajeswari
Muthuswamy
Gerald and Gertrude Myers
Frank Nelson
Eugene Niezgoda
Niles Township Government
John and Arlen Norsym
Janine Oberrotman
Arthur and Ethel Obrand
Beth Ann Osborn
Dennis and Helen
O’Shaughnessy
I.A. O’Shaughnessy
Foundation
Dan O’Shea
Margaret O’Shea
Joseph Panarese
Marilyn Parsons
Scott Planeta
Joan Powell
Robert Predergast
Patrick Racey
Joan and Thomas Rausch
Scott and Mary Reynolds
Zelda Rich
Abbey Romanek
Joseph Romano
Fern and Larry Roseman
Susan and Steven Ross
Karen Muyskens Ryan and
Tom Ryan
Margaret Salpietro
Bonnie Saltzman

Manvinder Sandhu
Deborah Schechter
Warren and Lisa Scheinin
Stephen Schiller
Dr. Eugene Schnitzler
Leonard and Joyce Schrager
Carl and Louise Schultz
Douglas Schwartz
John and Patricia Scotellaro
Silicon Valley Community
Foundation
John Sirek
The Solberg Family
Donald and Helena Solomon
Richard and Diane Sperling
SSG Enterprises
Edmund and Margaret
Stahoviak
Denise Staniec
Stephen Steepleton
Robert and Sharon
Steigmann
Marshall Stevens
Michael Strom
Sally Swiss
Harry and Yvonne Sykes
Andienne Tanner
United Way
Susan Gail Uribe
VCG Uniform
Bernard and Brenda
Venvertloh
Alexander Vroustouris
Reuben Wabomnor
Frances Walker
Joseph and Jeannette Wars

Robert Weinberg
Jan Weinstein
Sally Weiss and Steven
Mahomey
Elizabeth and William Werth
Sheila Wexler
Richard Widger
David and Mary Wilson
Rene and Anna Wolk
Leon Wool
Bruce Yeager
Sun and Nina Yoo
Albert and Joan Zasadil
Alan Zeidman
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PARTNERS
522 Envy
Abt
Alliance Paper and Food
Service Equipment
Amazon Smile
American Chartered Bank
ANCOR
Dr. Raj Anshu
Autism Society of Illinois
Dr. Bianche
Board Source
Dr. Steven Brint
CAU (Community
Alternatives Unlimited)
Chase Bank
Chicago Botanic Garden
Chicago Fire Department
Chicago Loan Fund
Chicago Police Department

Dr. Janet Choi
Dr. Thomas Chorba
City of Evanston Community
Development Block Grant
City of Evanston Economic
Development Division
Clinic Administration
Review Team
Dr. Robert Cohen
Dr. Edwin Cook
Curves
Dance with M.E.
Des Plaines Chamber of
Commerce
Designs for Dignity
Devon Bank
Don Moss & Associates
Donors Forum
Elliot Mandel Photography
Erie Family Health Center
Ethics Online
Evanston 5th Ward
Evanston Chamber of
Commerce
Evanston Fire Department
Evanston Hospital
Evanston Library
Evanston Mental Health Board
Evanston Police Department
Evanston Rebuilding
Warehouse

Evanston Township High
School & the Adult
Education Office
Evanston WestEnd
Evanston YMCA
Evanston YWCA
First Presbyterian Church
of Evanston
Dr. Ghazala Fayyaz
Fleetwood-Jourdain
Community Center
Jan Grote
Dr. Harsh Gupta
Dr. Kirsten Hefele
Highland Park Chamber of
Commerce
Illinois Department
of Commerce and
Economic Opportunity
Illinois Department of
Human Services
Illinois Department of
Transportation
Illinois Facility Funds
Illinois Masonic
Jenner and Block Chicago
Dr. Frank Karkazis
LA Fitness
The Law Project
Leaning Tower YMCA
LensCrafters

Dr. Celia Lipinski
Magdan Home Improvement
Maine-Niles Association of
Special Recreation
Mayor’s Summer Youth
Employment Program
Mark Meyer Design Studio
Milestone
Dr. Fahad Mustafa
National Alliance for Autism
Research
National Fire Protection
Association
Northwestern Community
Kitchens
Northwestern University
Computer Department
Northwestern University
Engineering Department
Old Town School of
Folk Music
Dr. Derek Olson
Orchard Village Park School
Paul Hastings Chicago
Dr. Max Pitlosh
Providers Web for the
Residential Care Assisted
Living Industry
Rebuilding Together
North Suburban Chicago
The RIGHT Livelihood Project
Dr. Garcia Rosenberg

Rush Medical Center
Dr. Eugene Schnitzler
Senior Eye Associates
Dr. Shaft
Shed Studio Chicago
Shore Training Center
Judy A. Slagle
Sojourner Covenant Church
of Evanston
Solar Service Inc.
Southwest Services/
Wellington
Special Olympics USA
St. Frances Hospital &
Occupational Health

Suburban Access
Dr. Michael Tadin
Tech Soup
Therap Services
third coast wordworks
University of Illinois at
Chicago Social Work
Department
Dr. John Vainder
Whole Foods
Yale Day of Service
Dr. Solomon Yigazu
Youth Job Center of
Evanston
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Financials FY 2014
Consolidated Statement of Financial Position
ASSETS
Cash and equivalents		 $ 396,020
Receivables		
20,680
Fixed assets, net of depreciation		 3,550,817
Total Assets
$ 3,967,517

LIABILITIES AND NET ASSETS		
Liabilities
$ 2,442,255
Net assets unrestricted		 1,525,262
Total Liabilities and Net Assets
$ 3,967,517

Consolidated Statement of Activities and Changes in Net Assets			
						 				
				 Temporarily
Permanently
Unrestricted		Restricted
Restricted		 Total
*
SUPPORT AND REVENUE 						
Contributions and grants
$ 467,442
$
32,980
–
$ 500,422
Program fees		
–		 5,800,228
–		 5,800,228
Other income		
7,232		
– 			
7,232
Net assets released from restrictions		 5,833,208 		 (5,833,208)
–		
–
Total Support and Revenue
$6,307,882 		
–
–
$ 6,307,882
OPERATING AND SUPPORTING ACTIVITIES					
Developmental training program
$ 1,040,856 		
–
–
$ 1,040,856
Health and wellness		
66,233 		
–
–
66,233
Transportation		 127,471 		
–
–
127,471
Residential supports		 4,989,629		
–
–
4,989,629
Total Operating and
Supporting Activities
$ 6,224,189 		
–
–
$ 6,224,189
Change in Net Assets
$ 83,693 		
–
–
$ 83,693

*Rimland is licensed and accredited through the Illinois Department of Human Services. The Bureau of Accreditation, Licensure and
Certification’s (BALC) role is assuring that community agencies conform to established standards which indicate their appropriateness
to be included as partners in achieving the Department’s mission. Rimland’s Residential Program and our Developmental Training
Program are accredited through 2015.
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BOA R D O F D I R E C TORS

L E AD ERSH IP TEAM

Lorraine Ganz
President

Michael Christopher
Associate Executive Director
of Client Services

Samina Rahim
Associate Executive Director
of Client Services

Bridget Crump
Associate Executive Director
of Compliance

Brendy Sims
Chief Operating Officer

Bernice Gryczan
Vice President
Barbara Cooper
Secretary
William Egan
Member-at-Large
Dr. Petham Muthuswamy
Member-at-Large

Simon Ionut
Environmental Coordinator
Tina Jones
Associate Executive Director
Carolyn Keel
Executive Director
Tammie McClendon
Associate Executive Director
of Client Services

Pamela Watson
Chief Executive Officer
Terrance Wimberly
Associate Executive Director
of Client Services
Dave Work
Associate Executive Director
of Programs

All photos © Elliot Mandel Photography except group photo of Rebuilding Together North Chicago volunteers on page 9 © John R. McClelland.
Writing by third coast wordworks. Design by Mark Meyer Design Studio.
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Our mission is to remove the barriers

restricting equal access for an adult with classic autism
to fulfill the eight core dimensions of life:
> emotional well-being;
> interpersonal relationships;
> material well-being;
> personal development;
> physical well-being;
> self-determination;
> social inclusion; and
> individual rights.
Our purpose at Rimland is fundamentally to see the
world through the eyes of an individual with autism and
to use this perspective to support them in their culture
as independently as possible.

1265 Hartrey Avenue, Evanston, IL 60202
(847) 328-4090 Voice/TDD
(847) 328-8364 Fax

rimland.org
Printed on recycled paper

